
Does your child get Medicaid?

Act now or your child may not be covered.

• Did you get a yellow Annual Renewal form in an envelope marked 
“time-sensitive”? The form looks like this image on the right. 

• Did you complete, sign, and return this form by the due date? 

Because of mail delays or other problems, it is possible that your child 
is no longer covered for medical care. 

If your child’s insurance card looks like any of these, they’re covered by Medicaid: 

United Healthcare Missouri Care MO HealthNet Home State Health

More than 90,000 children in Missouri have lost Medicaid (also called MO HealthNet for Kids) 
since January 2018. Your child may be one of them.

Check to see if your child is still covered by MO HealthNet –
even if you sent in a completed form! 
Turn the page to see how.



How to check your child’s Medicaid coverage:
1. Go to https://mydss.mo.gov/ and click on the blue 

“Check My Status” button.
2. If your child has lost coverage, call 855-373-9994 right 

away to ask the Family Support Division (FSD) “Am I still 
within 90 days of my child’s Annual Review due date?” 

Need help?
For help with this process, contact any of these:
• Your child’s doctor 
• Nursing or support staff at your child’s school 
• An FSD office near you – find one at https://dss.mo.gov/dss_map/  
• A local legal aid organization – find one at https://www.lsmo.org/node/747/our-offices 

If the FSD says “Yes,” you are in a 90-day grace 
period. Do this:

1. Ask them to send an Annual Renewal form.
2. Complete and sign the form and mail it right 

away to the address on the form. If the FSD 
receives it within 30 days, they will re-open 
your case to see if your child is still eligible 
for coverage. (You do not need to file a new 
application during a 90-day grace period.)

3. If the FSD finds that your child is still eligible, 
coverage will continue with no lapse. 

If the FSD says “No,” you will need to complete a 
new MO HealthNet application. Do either of these:

• Complete the online application at 
https://mydss.mo.gov/ – click on the green 
“Do I Qualify?/Apply” button 

• Call 855-373-9994 for a paper application  
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